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PUSKÁS ARENA HOUSE RULES
Effective as of: 1 August 2024

Operator of Puskás Arena:
National Sports Agency Nonprofit Plc.
Registered office: 1119 Budapest, Petzvál József utca 29–35.
www.nsu.hu

Tax number: 27750409-2-51
Hereinafter: Operator

Contact details:
Head Office: 1119 Budapest, Petzvál József utca 29-35.
tel: +36 1 471 4100
fax: +36 1 471 4103
E-mail for general contact: titkarsag@nsu.hu
PO Box: 1442 Budapest, P.O. Box 94.
Press & media relations e-mail: sajto@nsu.hu

Contact for operation, leasing, events and sales:
Krisztina Soós – Facility Manager • krisztina.soos@puskasarena.com

Rules

These Rules apply to the entire interior and exterior premises of Puskás Arena; any breach of their provisions entails legal consequences.
The personal scope of these House Rules (hereinafter: House Rules) extends to every natural person entering the premises of Puskás Arena – including all employees, guests and any person staying within the facility – and is binding on them.
The territorial scope of the House Rules covers the interior of the Puskás Arena facility and the associated exterior areas of the property registered under lot number 32826 and other areas belonging to the Arena (hereinafter collectively: the “Arena”, “Puskás Arena” or the “Facility”).
By purchasing an admission right (ticket, season ticket, etc.), by concluding any agreement with the Operator regarding the use of Puskás Arena, and/or by entering the premises of Puskás Arena, persons entering automatically accept these House Rules as binding upon themselves without any further legal declaration.

The Operator issues these House Rules for an indefinite period in order to promote the purposes set out herein, in compliance with all applicable legal and regulatory requirements. The Operator is entitled, by unilateral declaration, to amend the provisions of the House Rules, in particular – but not exclusively – where changes in applicable legislation or regulatory requirements make such amendment justified or mandatory.
In the event of any change to the House Rules, the Operator shall publish the amended content on the Puskás Arena website and display it in locations accessible to guests at least fifteen (15) days prior to the effective date of the amendment. From the effective date, the amended House Rules are binding on all natural and legal persons with whom the Operator has a contractual relationship or who enter Puskás Arena for any reason.




Opening Hours

Official opening hours of Puskás Arena:
Weekdays: 08:00–16:00 (subject to change depending on events)
Weekends: closed (subject to change depending on events)
The building operates a 24/7 reception desk.

Official opening hours of Puskás Arena Park:
Every day: 06:00–22:00 (subject to change depending on events)

During any event held at Puskás Arena, opening hours are aligned with the event’s schedule. For events extending beyond official opening hours, the Arena must be vacated within 60 minutes after the end of the event.

The Operator is entitled, at its sole discretion, to order the temporary closure of any area of the Facility, either pursuant to an order or decision of an authority or, in the absence of such binding provisions, for personal or property protection reasons. In such cases, no user of the Arena, regardless of the title under which they use it, may assert any claim against the Operator.

Entrances / Parking / Deliveries

The primary main entrance to the Facility is accessible from Dózsa György Road via the surface car park.
There is a car park inside the Puskás Arena building; its use falls within the competence of the Operator. Use by third parties is permitted only with the Operator’s prior approval.

The car parks located on the premises of the Facility may be used by anyone at their own risk, in compliance with these House Rules an in particular the following:
· Users of the car parks must comply with the established parking rules and, in the event of any deviation, with the instructions of the Operator or the organiser/manager of the event concerned or their representative;
· Car parks may be used only for the duration that the driver and passengers of the vehicle are present within the Facility. Long-term parking is not permitted;
· Children under the age of 14 may not remain in the car park area without adult supervision;
· It is prohibited to repair or wash vehicles in the car parks and to store flammable materials — other than the fuel contained in the vehicle’s tank — in the car parks;
· All users must comply with traffic rules (KRESZ) within the car parks;
· The car parks are not guarded. The Operator assumes no liability for any damage caused by third parties to vehicles or to drivers/passengers within the car park area;
· The Operator will arrange for the removal of any vehicle from the car park (at the risk and expense of the owner or keeper of the vehicle) if the vehicle obstructs traffic or parking, or is parked in the car park without the Operator’s permission;
· Parking outside the Puskás Arena building is prohibited.

Deliveries and loading

Any delivery must be notified to the Operator at least 72 hours in advance and may only be carried out at a time agreed and approved by the Operator.
Unless otherwise instructed by the Operator, on match or event days all deliveries must be completed by 12:00 (noon) on the day concerned. After 12:00, no deliveries of goods are permitted on behalf of any person.
If justified by the scale of delivery or the nature of the goods, the Operator may require the presence of security staff during the delivery; the related costs shall be borne by the deliverer or the event organiser.
Deliverers/loaders must at all times ensure that the movement of equipment, materials and goods does not cause damage to the Facility’s building or exterior areas, nor to the life, physical integrity or property of third parties; damage caused by delivery or loading is the full responsibility of the persons carrying out the delivery/loading or, if they cannot be identified, of the organiser of the event concerned.
Compliance with the safety specifications (e.g. load capacity) of the equipment used for deliveries, as well as liability for any damage caused by deliveries, lies fully with the deliverer and their principal/client.
Without the Operator’s prior written consent, it is prohibited to place or store any materials or equipment anywhere within the Arena.

General Rules of Conduct

The following activities are not permitted on the premises of the Arena:
· It is prohibited to smoke inside the Arena building. Smoking is only permitted outside the building, in designated smoking areas, at least 5 metres from the entrances.
· It is prohibited to consume or distribute mind-altering substances.
· It is prohibited to bring firearms or objects resembling firearms, as well as items prohibited by law, into the Arena.
· It is prohibited to conduct commercial, catering or any other service activity without authorisation.
· It is prohibited to litter. Waste must be disposed of in the designated bins.
· It is prohibited to engage in behaviour that offends public decency, or to bring objects offending public morals into the Arena.
· It is prohibited to conduct agency activities without authorisation, to act as a live advertising medium, to distribute flyers or other promotional materials, or to stick posters anywhere within the Arena.
· It is prohibited to organise, conduct or participate in gambling without authorisation.
· It is prohibited to beg, make loud noise, or engage in any conduct likely to cause offence, disturbance or alarm to others.
· It is prohibited to take photographs or record video for commercial purposes without the consent of the Operator or the organiser.
· It is prohibited to bring drones into, or operate drones within, the Facility without the Operator’s prior written consent.
· 
Freedom of expression is a constitutional right guaranteed by the Fundamental Law of Hungary and applies to everyone; its restriction is permissible only in particularly justified cases. The Operator expects the tenants of Puskás Arena and event organisers to respect and protect this right and to act in accordance with applicable laws during events held at Puskás Arena.

Entry Rules
Except for assistance dogs, guide dogs and police dogs as defined by law, no animals may be brought into the Facility. The use of a muzzle is not mandatory for guide dogs and therapeutic assistance dogs for persons with disabilities, but having one is recommended. If, in the opinion of the Operator/organiser, the dog reacts inappropriately to excessive audio-visual stimuli or is overly sensitive, the use of a muzzle may be required during the event.
Visitors are not permitted to bring into the Facility:
· alcoholic beverages;
· PET bottles and other drink containers – only in the event of an officially declared heat alert: a PET bottle of up to 0.5 litres without the cap;
· food or tobacco products in quantities exceeding ordinary personal consumption;
· in the case of diabetes or other specific conditions, special and necessary foods may only be brought in with an official medical certificate;
· narcotics, pyrotechnic devices, items or devices containing explosive, toxic or flammable substances; firearms; any knife with a blade longer than 5 cm; gas spray; and other objects classified as particularly dangerous to public safety under the applicable legislation – currently Government Decree 175/2003 (X. 28.);
· umbrellas, parasols.

Children under the age of fourteen (14) may enter and remain in the Event area only when accompanied by an adult with full legal capacity.
Bicycles may not be brought into the event area. Please place bicycles in the designated bicycle racks. All visitors place their bicycles in bicycle racks at their own risk.
For events accessible with tickets, persons using wheelchairs and their accompanying persons must obtain the ticket specified by the organiser to enter. Persons using wheelchairs and their companions are advised to ask on-site staff of the organiser for assistance in choosing their seats.
Only domesticated, well-groomed pets that, in general public perception, do not endanger the life, health or physical integrity of those present in the Park and can be kept on a leash may enter the Puskás Arena Park. If deemed necessary, Park staff may request visitors with pets to use a muzzle or, where appropriate, to leave the Park. Pet owners must collect any fouling caused by their animal within the Park and dispose of it in a bin.

Entry rules applicable during events

Tickets entitle the holder to a single entry unless the organiser decides otherwise. During the event, the ticket holder (Visitor) must remain in the place indicated on the ticket used for entry. (Sector, level and seat may not be changed unilaterally.)

Visitors must behave in accordance with general standards of conduct and these House Rules and comply with applicable legal provisions. Visitors must refrain from any expression, communication or conduct that may endanger or infringe the personality rights, life, health or physical integrity of others. The Operator may ban from the Facility any Visitor who seriously or repeatedly violates the rules of conduct.

Visitors acknowledge that organisers, contributors, other visitors and third parties may make audio and video recordings of events.

Within the Facility – including the area in front of the event entrance – it is prohibited to conduct any economic, commercial or advertising activity without the organisers’ prior written consent.
The Operator/organiser may exclude from the event or from the Facility any person who violates the House Rules or disturbs other Visitors by their behaviour or appearance. Persons excluded in this way are not entitled to any compensation.

The Operator or the event organiser may apply a dress code to any event. Information on this and the expected dress shall, where possible, be made available in advance by the person imposing the requirement (Operator or Organiser) in a manner reaching the widest possible circle of Visitors (e.g. printed on the ticket). Compliance with the applicable dress code is mandatory for all Tenants, Visitors and Users; non-compliance may entail sanctions.

Visitors enter the Arena and participate in events at their own risk. Any damage suffered by them — except where attributable to the Operator — shall be the responsibility of the event organiser (and the security/conducting staff engaged by the organiser).

Entry is permitted only with a valid ticket, season ticket or other proof entitling the holder to enter the Event venue; Visitors must carry such proof throughout the event, and event staff may inspect it at any time.

· A Visitor must not be subject to a ban from the Arena or any other form of exclusion, nor to a prohibition on attending the Event concerned; in such cases, entry to the Arena may be refused.
· The Visitor must prove their identity upon request by the organiser, event staff or the competent authority.
· The inspection of Visitors’ clothing and bags is governed by the rules laid down by the organiser of the event concerned.
· Visitors acknowledge that audio and video recordings of Events may be made by the Operator, the Organiser or their authorised contractual partners, contributors and members of the press (in accordance with any separate agreements applicable to them), other Visitors and third parties. By participating in the Event, the Visitor expressly consents to the recording and dissemination of their face, appearance and expressions, with the proviso that they may be identified by name only with their explicit consent. If the Visitor qualifies as a public figure, they may be named without consent. For the displays referred to above, the recorder acquires a transferable, exclusive, unlimited right of use with respect to the Visitor in terms of territory, time and mode of use.
· In connection with the foregoing use, the Visitor may not assert any claim or demand against the Operator. Visitors may make audio and video recordings at the Event solely with image and sound recording devices integrated into telecommunication devices used for personal purposes (e.g. mobile phone, tablet) or with non-professional photographic equipment; the recordings may not be sold or exploited for consideration, nor used for commercial purposes without consideration; persons appearing in such recordings may not be named without their consent, and their personality rights may not be infringed. The Operator expressly excludes its liability for any infringement by other Visitors of the foregoing.
· At the end of the Event, and upon the call of the organiser, the security staff or the police due to a situation endangering personal or property safety, the Visitor must leave the Event venue, i.e. the Arena.

Additional Rules for Tenants and Organisers

A Tenant is a person/entity that has a legal relationship with the Operator regarding the use of any room or area of the Arena.
If the Tenant rents space in the Arena either on an ad hoc basis or for regular sports activities (e.g. training sessions, matches), in addition to the provisions of the Lease Agreement concluded with the Operator, the Tenant must comply with, and ensure that its employees, agents, suppliers and any other persons acting within its sphere of interest comply with, these House Rules and the related regulations.
The Operator shall make any area of Puskás Arena available for the holding of an event to a tenant/organiser only under conditions, rights and obligations set out in a contract duly signed by all contracting parties.

· The Tenant/organiser must obtain, at its own cost and risk, all (specialist) administrative permits and approvals required for its activities.
· The Tenant/organiser must ensure that persons present in the area it has rented are made aware of and comply with the Facility’s fire safety regulations and fire alarm plan.
· In organising sports events, the Tenant/organiser must take into account the Facility’s capacity; any liability arising from exceeding capacity rests entirely with the Tenant/organiser.

The Tenant/organiser is liable for any material or moral damage resulting from any defect or deficiency of any structure (e.g. stand, stage) erected by it on the premises of Puskás Arena, or of any equipment, chattel placed by it, and for the safety and safe operation of the equipment and objects used or displayed.

For the safe conduct of any event and to maintain order and organisational conditions on site, only a sole trader or business entity subject to the Act on Private Security and Private Investigation may be engaged as stewarding and security service; only a person holding a security guard ID issued by the authority — meeting the qualification and training requirements set out in the relevant legislation and the internal regulations of the relevant sports federation and trained for maintaining order at sports events — may be engaged as steward.

It is prohibited to alter, soil or paint any part of the Puskás Arena building; to attach, suspend or lean anything to it; or to stick or tie anything to its support columns, walls or other building fittings, or to hang anything from them.

Additional Rules for Employees

Employees must behave in a manner that contributes to building and maintaining the Arena’s good business reputation and the expected first-class service. In their conduct towards one another, mutual support and cooperation, respect for and protection of each other’s work are expected. Employees must fully comply with the occupational safety rules applicable to their positions.

Cashless Payments

Events at Puskás Arena are cashless — unless otherwise decided by the Operator in individual cases — which means that cash payments are not permitted at any of the concession outlets in the stands.

The cashless payment system is operated by Hellopay Zrt. (registered office: 1026 Budapest, Gábor Áron u. 28., tax no.: 25155781-2-41).
Visitors may pay for food and beverages using a HelloPay® card or a contactless (PayPass) bank card.

A HelloPay card can be obtained at designated top-up points against a deposit fee of HUF 500, which will be deducted from the first top-up. The card balance can be redeemed at the designated point(s) at the event venue during the event’s opening hours. Users who do not redeem their card during the event may redeem their balance within 180 days of the last transaction at the HelloPay Redemption Point (1051 Budapest, Vörösmarty tér 5., daily 8:00–20:00), or may spend the balance after the event at any HelloPay® acceptance point (more information at www.hellopay.hu). After the event closes, the card cannot be redeemed; the HUF 500 card usage fee is not refundable; however, the card can continue to be used at other acceptance points.

Users who register their card at the event cannot redeem the card usage fee at the event’s top-up points. However, the balance of cards registered at the event can still be redeemed at the event’s designated points and within 180 days at the HelloPay Redemption Point. Users who do not register their card at the event may redeem their balance until the end of the event and, if the card is returned undamaged, the HUF 500 will be refunded.

If a user loses their card or it becomes damaged to the extent that it can no longer be used, a new card may be requested against a HUF 500 card usage fee. If the user did not register, the old card cannot be blocked. The balance of the old card can be transferred to the balance of the new card only if the old card was registered at www.hellopay.hu and was blocked.

After blocking, the remaining balance on the blocked card can be transferred to the new card. Balance transfers are performed at the Helpdesk point. When requesting a balance transfer, the user must verify their identity (by presenting an ID card or passport) and consent to the recording of their personal data (name, address, ID card or passport number, telephone number). The data so collected will not be processed further and will be handled in accordance with applicable legislation.

In the case of a damaged card, the old damaged card must also be presented when requesting a new card.
Complaints related to the use of the cards or payment transactions must be submitted to Hellopay Zrt. at the contact details below, in accordance with the regulations of Hellopay Zrt.

Complaints:

· In person: at the redemption point at 1075 Budapest, Károly krt. 9., on working days 9:00–18:00
· By e-mail: info@hellopay.hu
The regulations governing the use of HelloPay cards are available at hellopay.hu.

Noise and Light Pollution

Any construction or other activity within the Arena that involves noise or light effects may only be carried out at a time agreed in advance with the Operator. Any breach of noise and light exposure rules and limits is the sole responsibility of the person causing such noise/light emission; if they cannot be identified, the event organiser or the contractor of the relevant works shall be responsible.

Security

The Arena’s security is provided, under a contract concluded by the Operator, by a private security company with the requisite expertise and authorisation, in accordance with a separate guarding instruction. The security service acts in compliance with applicable laws.
Complaints relating to the Arena’s security service may be submitted at the following contacts:
· tel: +36 30 485 1770 
· e-mail: info@puskasarena.com

For events and matches held at the Arena, the Organiser may, at its own discretion, engage another security provider to ensure event security and maintain internal order; the Organiser is responsible for their conduct.
Employees, tenants and visitors are required to comply with occupational safety, workplace safety and fire safety rules.

If you detect any suspicious or abandoned object on the premises of the Arena, or observe a person behaving conspicuously or suspiciously, you must immediately notify the nearest security guard or the person on duty at reception.
The Operator shall not be liable for any consequences arising from consumption restrictions ordered under applicable laws, by the system operator, the energy authority or by government measures. The Operator is liable for losses due to interruption of electricity or gas supply, lost profits or any other damage suffered by Visitors only if attributable to the Operator.

The common areas, rooms and spaces within the Arena, as well as the spectator stands, are monitored by a closed-circuit electronic surveillance system (hereinafter: Camera System), the proper operation of which is ensured by the Operator. Data protection rules relating to the Camera System are set out in a separate policy.

The Operator is liable only for its own intentional breach and for breaches that cause damage to life, physical integrity or health; beyond the rights of Visitors provided by law, the Operator expressly excludes liability for any other events of damage.

Fire Alarm and Evacuation Plan

In order to ensure fire safety, it is PROHIBITED for all Users to:

· block escape routes;
· cover signs or light indicators marking escape routes;
· obstruct access to fire extinguishers.

In the event of a threat to public safety, the Facility must be evacuated — in accordance with the Plan — using the escape routes, to protect persons and property. In the event of such a threat reported by telephone, the reception or the nearest security guard must be notified and the exact content of the report provided, including the caller’s tone of voice and manner of speech.

Extraordinary Events

In the event of any extraordinary incident in the Arena, the reception must be notified immediately first, and, depending on the nature of the incident, the following must also be notified without delay:

Puskás Arena reception: +36 30 353 6040
Police: 107
Ambulance (in case of accident): 104
Fire Brigade (in case of fire): 105
General emergency number: 112

Ignorance of these House Rules does not exempt anyone, under any circumstances, from the consequences of violating them.
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We wish you a pleasant stay at Puskás Arena.
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